1. Email based MFA
One of the options KOG offers to complete MFA is using Email.

STEP 1: On the new KOG login screen please enter the email address associated with your existing KOG
account into the Email Address field and click the Next button.

to the new Online (KOG) sign-in page! Please login with your existing KOG account. If you run into any login issues, please refer to the new Help page. X
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STEP 2: Enter your password into the Password field and click the Verify button.
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STEP 3: Click the Send me an email button.
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Verify with an email link or enter a code sent
to c**b@keups.net

Send me an email Click here

Back to sign in
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STEP 4: The screen will notify you that an email message containing a verification link has been sent to
your email address.
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We sent an email to c***b@keups.net. Click
the verification link in your email to continue
or enter the code below,

Enter a code from the email instead

Back to sign in
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STEP 5: Log into your email account and retrieve an email titled as “One-time verification code” that

contains a link and a 6-digit code.
At this point, you have two options to complete MFA using email:

A. Click “Sign In” button in the email.
OR

B. Enter the 6-digit code shown in the email to the new KOG login screen.

If you want to choose option A, continue to the steps below (STEP 6).

If you want to choose option B, skip STEP 6, go to STEP 10 and continue from there.

STEP 6: Click the Sign In button in the email message.

One-time verification code (Extemal Inbox x

) KEUPS Alerts <KEUPS_no_reply@ky.govs
@P  (00it060822 user04b -
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Hi cit060822 user04b,

click the button below or enter the provided code.

Can't use the link? Enter a code instead, in next 5 minutes: 532070

If you need any assistance further, please contact the Kentucky Online Gateway
HelpDesk

Kentucky Online Gateway
Kentucky Online Gateway HelpDesk

You have requested an email link to sign in to your application. To finish signing in,

4:20 PM (0 minutes ago)
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STEP 7: You will be redirected to a new screen where you will be asked, “Did you just try to sign in?”
Click on Yes, it’'s me button.
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Did you just try to sign in?

® cit060822 user02b@keupsnet
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your application

No. it's not me Yes. it's me Click here
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WARNING

This website is the property of the Commonwealth of Kentucky. This is to notify you that you are only authorized to use this site, or any information accessed
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STEP 8: You will be shown a success message instructing you to return to the original browser tab or
window and to close this current window.
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Success! Return to the original tab or
window

® cit060822 user0sb@keup

To continue. please return to the original
browser tab or window you used to verify

Close this window anytime
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STEP 9: Once you return to the original browser tab or window, you will be redirected to your
application.




STEP 10: From the email message, copy the 6-digit code.

One-time verification code (Btemal) = nbox x & @

KEUPS Alerts <KEUPS_no_reply@ky.gov> 10:59 PM (2 minutes ago) ¥y &}
@ 0cii060822 user02b v
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Hi cit060822 user02b,

‘You have requested an email link to sign in to your application. To finish signing in,
click the button below or enter the provided code.

This link expires in 5 minutes
Can't use the link? Enter a code instead, in next 5 minutes: \ Code is here /
————

If you need any assistance further, please contact the Kentucky Online Gateway
HelpDesk.

Kentucky Online Gateway
Kentucky Online Gateway HelpDesk

NOTE: Do not reply to this email. This email account is only used to send messages.

Privacy Notice: This email message is only for the person it was addressed to. It may
contain restricted and private information. You are forbidden to use, tell, show, or
send this information without permission. If you are not the person who was
supposed to get this message, please destroy all copies

STEP 11: : Return to the KOG screen and click the Enter the code from the email instead link like shown
in the screenshot below.

KENTUCK Y.

ONLINE GATEWAY

Verify with your email

® cit060822.user02b@keups.net
Need Assistance?

We sent an email to c***b@keups.net. Click
the verification link in your email to continue
or enter the code below.

| Enter a code from the email instead I\ Click here

Back to sign in
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guidelines to protect the information from misuse or unauthorized access.




STEP 12: Manually enter or paste the 6-digit code from the email message into the Enter Code field and
click the Verify button. If you have entered the code correctly, you will be redirected to your application.
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Verify with your email
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We sent an email to c***b@keups.net. Click
the verification link in your email to continue

or enter the code below.

Enter Code

619800

Back to sign in
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